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Transitioning from Grade 11 to 12 easy, but 12 to college? 



Transition Steps 

 

Pre-transition 

Take college-track courses 

Get grades high enough to quality 
 

Transition 

Choose colleges to apply 

Choose program to apply 

Apply to each college and pay fee 

Apply for financial aid 

Accept offer 

Pay fees 

Choose courses, register for courses 

Show up, adjust and adapt to new environment/routine 

  



 
H&R Block and the FAFSA Experiment 
(Bettinger, Long, Oreopoulos, and Sambumatsu, 2010) 
 
H&R Block invited proposals of interventions that would benefit low-
income families, have national scalability, and inform policy in 2006 
 
We proposed integrating their tax-interview and software with the 
FAFSA application process to make it possible for FAFSA completion 
(or near completion) within minutes after completing the tax form 
 
 



40% increase in FAFSA filing 
24% increase in enrollment



  



The Program: 
 
High schools selected based on having low transition rates to 
college 
 
All Grade 12s ushered to attend 3 workshops (60-70 minutes 
each) during class time (usually in computer lab) 
 1. Choose programs of interest and try budget calculator 
 2. Apply for college or university programs, for free 
 3. Get started on financial aid application, email parent to 
 complete 
 
Make-up workshops for those who missed earlier ones 
Follow-up communication through email and parent mailing 
 
Facilitators guided workshops.  About half of schools chose 
internal staff to be trained, the other half used external facil.



 
  

Larger effects for students not on academic track 
 
 

 
 
 



Text Message Example (Castleman and Page, ongoing) 
  

 



Preliminary Findings 

 



 
Oreopoulos and Petronijevic  
(2015) 
 
Electronic college coach 
providing tips, advice, 
motivation, and personal 
support for one year: 
 
10% stdev increase in year 
grades 
 
compared with real 
'mandatory' coach 



Average End of School-Year Grade 
 

  



Points for Discussion 
 

- simplification of college transition process increases 
enrollment 
 
- many different ways to do this 
 
- other options for encouraging field of study, type of school, or 
for intervening earlier 
 
- personalized assistance with specific, one-time tasks, could be 
key (less clear whether assistance can help encourage more 
continuous actions like studying 
  
- social support may be important 
 
- technology and lack of salience provides opportunities for cost-
effective interventions to be tested 


